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Foreword 

Centre for Microfinance Nepal (CMF/N) has been serving as a catalyst for the 

development of the Microfinance industry in particular and the poverty sector of the 

country in general for last two decades through training, research, management 

consulting, advocacy, and networking services. While its services are limited relative to 

the vast needs of the microfinance institutions (MFIs) and other agencies working for 

the poor, they have created significant value from the perspective of developing human 

resource capability, building knowledge, framing policies, and improving institutional 

effectiveness. CMF/N is aware of its role in creating more value while expanding its 

services to meet the increasing needs of MFIs and other institutions in the field of 

poverty alleviation. Guided by this concern, our recent efforts are directed at increasing 

both the quantity and quality of our services. 

In line with its policy of doing more and better in its services, particularly in building 

contextual and practical knowledge capital in the microfinance industry as valuable 

inputs for framing better policies and managing programs effectively, CMF/N has 

stepped up its research and publication activities. In this connection, it intends to bring 

out a series of occasional papers based on research works and analytical observations for 

dissemination of valid and valuable knowledge to the stakeholders of the entire poverty 

sector of the country.  

This publication is the first occasional paper of CMF/N, and is based on a field level 

case study carried out by Andréa Parent, a graduate intern at the Centre from Laval 

University, Canada. During her short stint at CMF/N, the researcher carried out a quick 

case-study based assessment of the socio-economic benefits to women of microfinance 

services in both rural and urban settings. This study was partially funded by CECI- 

Nepal. I thank Andréa Parent for her painstaking work in carrying out this study. My 

thanks are also due to CECI-Nepal for their support.  

I believe that this paper will be of some help to the microfinance practitioners in 

reviewing the practices and policies directed at benefitting women through their 

services.  I would also like to believe that more of their supports will be forthcoming in 

doing research on various issues facing the microfinance sector and publishing them for 

larger benefits of the poor and those service them.  

Dr. Rewat Bahadur Karki 

Executive Chairperson 
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Abstract 

Microfinance has shown much potential and promise in a developing society where 

poverty is an endemic problem. In Nepal Microfinance programs consist in women as 

their primary target beneficiaries. The present study focuses on the social and economic 

benefits to women from their engagement in microfinance services. Its main purpose is 

to explore if access to microfinance services has positive economic and social benefits to 

women in two different communities of Nepal, one each in an urban and rural settings. 

It was designed as a case of two microfinance institutions. As an exploratory study, it 

consisted of a field survey for data collection from 21 women members of the two 

selected microfinance institutions based on personal interviews using a survey 

questionnaire. Results suggest that there is a broader level of homogeneity among the 

women clientele of microfinance institutions in Nepal. They join microfinance 

institutions mainly for loans and savings, only partly for trainings. Other services such 

as health, advisory, and literacy programs are not widely used. Reasons for joining the 

microfinance institution are largely different between the urban and rural women. Most 

of them did not have access to any financial services before joining microfinance 

institution. Findings also suggest most women see noticeable improvements in their 

economic and social lives, majority of them are now more involved in decision making, 

are more financially independent, and have higher living standards, better family 

relationships, and more confidence. Women across varying geographical, demographic, 

and social divides have more or less a similar perception of the usefulness of 

microfinance services. This suggests microfinance services have a huge role in serving 

needs of women in both urban and rural contexts in a country like Nepal. These 

conclusions have major policy and programmatic implications for the development of 

microfinance sector in Nepal. 

Key Words: Microfinance in Nepal, Social and Economic Benefits to Women, Rural 

and Urban Settings of Microfinance Services
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Microfinance as an Instrument for Economic and Social Benefits              

to Women: A Case Study of Nepali MFIs in Rural- Urban Settings  

In 2020, statistics stated that the population of working-age females in Nepal was higher 

than that of males but only 22 percent of these women are currently employed 

(Shrestha, 2020). Indeed, the employment ratio of women is very low. This 

phenomenon can be explained by a few different factors.  

First of all, Nepali women often have very busy schedules with household chores. 

Indeed, in Nepal, it is generally expected of them to take care of the children and 

manage the housekeeping. It is also for that reason that a large number of rural girls 

drop out from schooling at early age (Tuladhar, 1996). Starting early, they are told that 

their main duty is to assist their mother in a variety of household activities. Dropping 

out of school and being kept away from advance education contributes to the high 

number of illiterate and unskilled women in Nepal, making them unfit for employment. 

Another factor that contributes to the low employment rates of women is financial 

dependency. Generally in Nepal and especially in rural areas, men act as income earners 

for the household, while women’s role is to support their male counterpart. For that 

reason, as Dhungana (2014) stated, Nepali women entrepreneurs have not broken the 

glass ceiling yet. Dhungana also pointed out Nepali women encounter many problems to 

get going with their business ideas. Indeed, the society does not believe in their ability to 

manage a business, making it especially difficult for them to get support from traditional 

financial institutions, bankers, etc. They also often suffer from inadequate financial 

recourses and working capital, since they are not able to afford external finance due to 

the absence of tangible assets as security. They have very less property and bank balance 

in their names and men are rarely willing to invest in their names (Dhungana, 2014). 

Moreover, research has also shown that being economically dependent increases the 

risks of remaining with or returning to an abusive partner. Walby and Towers (as cited 

in Adisa, 2018) found that economic dependence on an abuser is a source of risk and 

vulnerability, so that victims are less likely to leave their abusers, and survivors are more 

likely to return if they do leave.  

Indeed, despite political awareness and social changes, most women in Nepal are 

still subject to discrimination, resulting in situations where violence against them is 

commonplace. In 2008, the central cell for women and children at Nepal’s police 

headquarters recorded 1100 cases of domestic violence against women for that year. 

Unfortunately, these reports only include the formal complaints lodged by women, 

meaning that the accurate numbers are most likely much higher (Dhakal, 2008). 
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In other words, economic dependence goes hand in hand with domestic violence. 

Therefore, addressing the financial situation of women should not only improve their 

economic security, but also reduce the extent of domestic abuse (Walby and Towers as 

cited in Adisa, 2018). Moreover, women’s employment and participation in 

entrepreneurship should be encouraged because it ensures inclusive growth and 

contributes to the overall raise of living standards (Dhungana, 2014).  

Although predominantly a patriarchal society with its own social history of female 

oppression, the Nepali mindset has shown discernible changes in many social and 

cultural areas including women’s career paths (Sharma, 2018). With that being said, 

some avenues have helped women gain economic independence in the last decades. 

Microfinance is one of the tools that is available for them to gain economic power and 

security.  

Microfinance has shown much potential and promise in a developing society like 

Nepal where poverty is an endemic problem, and its reduction a national priority 

(Centre for Microfinance Nepal, 2019). The largest target beneficiaries of microfinance 

programs are indeed women. The fact that microfinance services is mainly provided to 

women is an important step to include them in the financial sector (Robinson, 2019). In 

fact, microfinance has received a lot of positive critics for providing loans mainly to 

women.  

In Nepal, microfinance programs consist in women as their primary target 

beneficiaries, their coverage being almost 100 percent of the total clientele base. The 

resulting benefits to women as a consequence of their overwhelming involvement in 

microfinance programs are however not studied as extensively as would be desirable. 

The present study focuses on the social and economic benefits to women from their 

engagement in microfinance services, presenting evidence from two microfinance 

institutions, as an effort to gather some evidence of the effects of microfinance on 

women in Nepal. Its main purpose is to assess microfinance – and the services offered 

by microfinance institutions – as an instrument for economic and social benefits to 

women. More specifically, it aims to explore if access to microfinance services has 

positive economic and social benefits to women in two different communities of Nepal.  

 Literature Review 

Over the years, some research around the topic of microfinance was done. However, 

since microfinance is a pretty recent concept, it seems to not be documented enough yet. 

According to Zeller and Meyer (2002), the MFI field operations have far surpassed the 

research capacity to analyze them, meaning the use of microfinance as a poverty 

reduction tool is not yet backed up. They explain that the techniques for measuring the 
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depth of outreach (poverty level of clients) are not developed to a point where they 

provide consistent information. This lack of knowledge can explain why there is still a 

lack of confidence to give public resources to microfinance development.  

Despite the low number of research done in the past years, some have obviously 

been done. Most of it was done in Asia, as it is the most developed continent in the world 

in terms of volume of MFI activities (Lapenu & Zeller, 2001). Indeed, MFIs are common 

in Asia and they exhibit good outreach and high repayment rates.  

In 1996, a poverty impact study was conducted by Hulme and Mosley. The 

researchers used a control group to analyze the changes in household income in villages 

that had access to microfinance programs. In general, their results showed positive 

impacts. The increase of income ranged from 10 to 30% in the three observed countries 

(Indonesia, India, and Bangladesh). However, gains were shown to be higher for non-

poor borrowers.  

In 2003, Khandker used data collected by the Bangladesh Institute of Development 

Studies (BIDS) and the World Bank to present other results. His conclusions are 

specific: borrowing by males have no significant impact on consumption, while 

borrowing by females does. Also, a decrease of 8. 5% in moderate poverty was noted 

amongst microfinance programs participants, while extreme poverty decreased by 18%.  

In 2003, the ABD Institute published a paper titled “Microfinance and Poverty 

Reduction in Asia: What is the Evidence?” authored by Weiss, Montgomery and 

Kurmanalieva. The objective of this paper was to examine the extent to which 

microfinance has made a lasting difference in poverty reduction, the extent to which it 

reached only the better-off amongst the poor and whether it was a cost-effective model 

or not. The conclusion is not as positive as one would expect. In fact, their conclusion 

suggests that microfinance has had positive impacts on poverty, but it is not able to 

reach the core poor. Reasons for this phenomenon can be of various matter, but it is 

obvious that these clients are less “attractive” for financial institutions because of their 

high risk profiles.  

In 2007, the World Bank conducted a study called “Ending poverty in South Asia – 

Ideas that work” edited by Narayan and Glinskaya.  This study, which was later 

published as a book, features 12 case studies of successful poverty reduction actions 

throughout South Asia. One of the 12 case studies is particularly interesting. Indeed, it 

reviews the Bangladesh microfinance expertise over the last three decades. Nowadays, 

more than one in three households in the country has access to some sort of credit 

thanks to the 1,200 microfinance institutions located there. What was also observed 

during that case study was the large scale of services provided by MFIs. Offering 
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microcredit is not the only service that MFIs provide. They also offer trainings, literacy 

programs, health services, business development services, etc. Microfinance is so 

successful in Bangladesh that a large number of countries have attempted to replicate its 

model. However, for various reasons, many of them face struggle in achieving as 

successful results.  

In 2009, an analysis of microfinance was conducted in South Asia by Kulathunga 

Sophastienphong. Results are interesting. In 2005, microfinance covered at least 35 

million of the 270 million poor families in South Asia. The report also shows the 

importance of microfinance; it provides most of the access to financial services available 

to low-income people in the region. Again, most of the analysis was about Bangladesh. 

Indeed, it is said that the microfinance sector in Bangladesh servers over 22 million 

people and that the funds disbursed through it have reached over US$12 billion.  

The World Bank conducted another study around the problematic issue of housing 

in South Asia. While some countries have no problem (or almost no problem) with 

housing, others still struggle with it (Nenova, 2010). In South Asia, one out of two 

people has an income below the poverty line, and housing shortages are predominant. 

Only in India, more than 25 million families have no home. One of the many reasons 

that explain this phenomenon is the lack of housing finance and funding. Indeed, most 

banks are risk-averse towards low income clients. Since 1987, MFIs have progressively 

started offering services in the housing finance market. In India, a new low-income 

housing lending program was a success. The study’s conclusion is simple: microfinance 

is of central importance in extending the outreach of the housing finance market, 

particularly in rural areas and for house upgrades and maintenance in urban slums. 

The Nepal-based literature on microfinance is still rare. The situation is the same in 

Nepal, where even less literature is available. Most of the research and studies currently 

available take place in either Bangladesh, Pakistan or India. It is safe to say that there is 

a lack of research based evidence showing the positive impact brought by microfinance 

programs in Nepal.  

In 1998 and still today, Nepal is considered to be one of the poorest countries in the 

world. At that time, 70% of its population was below the poverty line. During the 1990’s, 

Nepal’s government created an economic policy that included a legal framework for 

microfinance institutions.  

In 2004, the National Planning Commission (NPC) commissioned a study on 

poverty reduction in Nepal. The study covered six different districts and sampled 479 

clients. The results showed that around 35. 25% of the poor were covered by 

microfinance, without any distinction of the level of poverty amongst them (Centre for 
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Policy Studies and Development, 2004). In addition to that, the level of literacy seemed 

to have risen from 52% to 89.8% for members of microfinance institutions. Moreover, 

on the social aspect of things, gender division of work was reduced during the time of 

the study and men started doing tasks that were considered women’s responsibilities. 

Unfortunately, the study indicated that microfinance was not effective in contributing to 

reduction of poverty level since the programs were not able to reach the poorest of the 

poor.  

Microfinance is one of the tools that was selected by the Nepali government for 

poverty reduction. However, even if microfinance was born in 1956 in Nepal and 

continued growing over the years, an analysis conducted by the United Nations 

Development Program in 2007 illustrated that the Nepalese microfinance sector is 

reaching only 37% of its potential market with limited access to hills and mountains 

(Dhakal, 2007). It also mentioned that providing microfinance services to remote 

districts and areas is still a challenge for MFIs in Nepal. This is a significant problem 

because over 90% of the poor in Nepal live in rural areas, including inaccessible hills and 

mountainous areas. Overall, the outreach of microfinance services is low, even if the 

market is huge.  

The same year, the World Bank also published a study titled “Access to Financial 

Services in Nepal” authored by Ferrari, Jaffrin, & Shrestha (2007).   The authors suggest 

that the use of banks is very limited in Nepal with only 26 percent of Nepalese 

households having a bank account. Microfinance and regional rural development banks 

are distant providers of deposit accounts, serving only 4 percent of households - mainly 

poor, rural ones. It is said that microfinance institutions in Nepal could play a key role in 

the delivery of financial services to the poor. However, many potential clients prefer 

bowering from informal sources (family members, friends, landlords, etc.).  

In 2008, a study prepared by the Microfinance Department of Nepal Rastra Bank 

mentioned that despite the various programs in place, the incidence of rural poverty is 

still high and a high disparity in income distribution is noticeable in between the 

regions. However, it is said that rural credit programs are considered as one of the 

strong components of poverty reduction in Nepal. Also, a better output came with the 

extension of microfinance programs through semi-government, non-governmental 

organizations, etc. On the other hand, the study states that microfinance has been 

suffering from issues such as incidence of overlapping of program location areas, high 

operating costs, high interest bearing loan and etc.  

Lastly, in 2012, a case study was done to measure the impact of microfinance on an 

eastern area of Nepal. Previous to that study, microfinance did not exist in that region. 

When the programs were presented to the population, 51% of them took microfinance 
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loans. The results were impressive: small enterprises displayed large gains in business 

investment, home improvement, and durables consumption.  

Methodology 

The present study was designed as a case of two microfinance institutions, exploring the 

social and economic benefits to their women clients involved in institutional programs. 

As an exploratory study, it mainly consisted of field survey for data collection to trace 

the effects of microfinance services on the social and economic positions of women as a 

result of their involvement in such services.  

  For filed survey, two microfinance institutions based in Kathmandu were selected 

based on their willingness to participate in the study. Two field sites of these 

institutions, one from each, were selected in consultation with them is such a way that 

one of the sites presented a rural setting, outside the Kathmandu valley, and another one 

an urban setting in the Kathmandu Metropolitan City itself.  The selection of two sites 

this way was done for comparative analysis of rural and urban settings in terms of the 

effects on women of microfinance services. 

Two field works were carried out, one in each site, for data collection. Altogether 21 

women clients of the two institutions, 10 in one site and 11 in another, were selected 

based on purposive sampling method for data collection. Care was given to have in the 

sample group women with varied experience with microfinance as well as representing 

different age groups, castes, work fields and backgrounds.  

Data collection involved semi-structured interviews with the sampled respondents 

individually using a questionnaire consisting of questions relating to demographic, 

microfinance services, and social and economic changes attributable to microfinance 

programs. The questionnaire is given in Annex I. Opinions and views of the respondents 

were also elicited through follow-up questions around the major aspects of social and 

economic effects of microfinance to understand and substantiate the initial responses to 

each major fact-based question. Their responses were recorded by the researcher on the 

questionnaire sheet on the spot itself to maintain accuracy, which were later compiled 

for analysis.    

Results 

This section presents the results of the survey for drawing out inferences as to the social 

and economic benefits to women following their joining of microfinance institutions.  

The results are presented both in aggregation for all respondents and also by their 

categories to allow a better comparison of results between the rural and urban settings. 

First, demographic profile of the women clients of the two microfinance institutions are 
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presented, followed by the analysis of services availed by them. Social and economic 

benefits accruing to them as a result of their institutional involvement are then assessed.   

Demographic profile  

The age of women participating in the study ranged from 29 to 67 years. As shown in 

Fig. 1, ages showed an almost similar pattern for both groups, the age range for women 

from the rural community being slightly wider, from 29 to 67 years, than those from the 

urban setting where it ranged from 33 to 59 years.  

 

Fig. 1: Age Range of Respondents from Rural and Urban Settings 

Data from both communities show that 100% of the women were married and had at 

least 1 child each. All of them had their children enrolled in school. However, the level of 

education varied drastically from woman to woman. Some of them had never been to 

school while a few others had completed higher level formal education. As shown in Fig. 

2, results between the two groups were, though, quite similar in terms of educational 

attainment, majority of them not having any formal education.  

These results show that age and level of education are no factors of discrimination 

for women who want to access microfinance services. Women of all age and from all 

education background were involved in the activities MFIs. However, only married 

women with children were in the group. No single women was a participant. The 

limitations of this study did not allow time to investigate the matter, but there are 

certainly reasons for why only married women with a family of their own participate in 

such services.  
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 Fig. 2: Level of Education of Respondents from Rural and Urban Settings 

Castes are still a really important factor in Nepal. Even though the constitution of 

Nepal doesn’t recognize castes as a legitimate factor of discrimination, it is still widely 

spread. As for the study, women amongst the same microfinance institution were mainly 

from the same caste, but there were differences between the two groups. In total, the 21 

women represented six different castes. Most of the women were from the same caste 

groups as they had some kind of family relationship with each other. Fig. 3 presents the 

details.   

 

 
 

Fig. 3: Caste Categories of Respondents from Rural and Urban Settings 
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Microfinance services availed 

Microfinance institutions have been increasingly offering a wide range of services. 

Women clients participating in this study took advantage of three main services in 

varying intensity. Fig. 4 shows the services used by the two different groups of women. 

As can be seen, saving service is the most popular service for both groups, followed 

closely by loan services. Trainings are also used, while health services, advisory and 

literacy seem to be neglected. It can be concluded that women from urban and rural 

settings share the same interests in microfinance services. Regardless of geographical 

variation of residential locations, they mostly participate in the same activities and share 

the same needs.  

 
 

Fig. 4: Microfinance Services Availed in Rural and Urban Settings 

 
The reasons for joining a microfinance institution and using microfinance services 

were varied amongst the groups. The answers can however be grouped into wider 

categories, including starting a business, household expenses, payment of children’s 

education, acquire skills and agricultural purposes.  

Fig. 5 presents the details. As can be seen, half of the respondents from the urban 

setting joined the institution in order to start a business of some genre. The other half 

was split equality in two: a. household expenses, and b. business and agriculture 

purposes. Women in the rural setting, however, had more varied reasons for joining the 

institution. Most of them joined for household reasons, while the rest of them joined for 

agricultural purposes, business startup, children’s education, and skills improvement / 

development. These are really interesting results as they provide information on what 

women want from microfinance institutions. It is clear that women from urban setting 

are more eager to manage businesses, while women from rural settings need more help 

with basic needs.  
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Fig. 5: Reasons for Joining Microfinance Institutions  

 
Fig. 6 summarizes the previously used financial services by the respondents. When 

asked about previous experiences with financial services, most women from the urban 

setting stated that they were not able to get any financial services before joining their 

microfinance institution. Women from the rural community seemed to have more access 

to financial services. However, the majority of them mentioned the interest rates were 

high and the reimbursement methods were inconvenient for them. For example, paying 

the whole loan amount after a certain amount of time seemed to be a burden for most of 

them. Many mentioned that they now appreciate having low interest rates and better 

reimbursement agreement within their institution (e.g. monthly payments).  

 

 
 

Fig. 6: Previously used Financial Services 
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Economic and social benefits 

As shown in Fig. 7, women from both rural and urban origins stated that 

improvements could be observed in their economic and social lives since their 

involvement with microfinance institutions. All urban women mentioned that their 

financial stability had improved as a result of microfinance services. Eight out of 11 

urban women shared the same opinion. Eight women from each groups (a total of 16 

women) said that they were more financial independent since they benefited from 

microfinance services. The overall household income had increased for all urban 

women, while it increased for eight rural women. Finally, 10 women from each group 

mentioned they were more involved in financial decision making at home.  

These results show interesting phenomenon. Indeed, it is obvious that having access 

to microfinance services gives more independence, flexibility and power to women from 

both settings. Some questions about domestic violence were asked during the 

interviews, but most women chose not to answer or seemed uncomfortable answering. 

Others also seemed to censure their answers. It was then decided to exclude these 

questions from the study, since no “real” data was collected.  

 

Fig. 7:  Economic and Social Benefits to Women 

Owning properties or assets is an important factor for financial independence. In 

fact, having property or asset of some sorts give financial security to women. It allows 

them to feel more secure about their financial situation, while also giving them collateral 

to give to banks or other institutions if needed. Out of the 10 rural women interviewed, 

only two of them mentioned having property in their names. Both of them owned lands.  

For urban women, the number was higher. Seven out of 11 of them owned property. 

Some of them even owned more than one property, either in the business, house or land 

categories. These numbers show that women from urban settings have more financial 
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leverage. They are then also less dependent of their husbands and families to survive 

financially. The details are given in Fig. 8. 

 

 

Fig. 8:  Ownership of Properties/ Assets by Women 

All women from both group also mentioned that their families were supportive of 

their decision to join the microfinance institution. Most of them even stated that their 

family pushed them to go forward with it. It was observed that joining a microfinance 

institution was sometimes not the idea of the participant, but of her family.  Considering 

that, it can be observed that families have a big influence on women’s’ participations in 

such program. Also, seeing the result, it can be conclude that most people (including 

participants and their families) have a positive image of microfinance.  

Some of the interviewed women were business owners. To this day, nine out of 10 

women from the rural community own small businesses. Out of that number, 4 stated 

that microfinance services helped them set up their business. For them, owning a 

business is the result of being a member of a microfinance institution. As for the other 

group, 10 out of 11 women said they own businesses. Seven of them also explained that 

microfinance helped them start their businesses. Again, it is thanks to microfinance 

services that they are now business owners.  

Finally, social questions were also asked during the interviews. The goals of these 

questions were to assess if access to microfinance services had any impact on any social 

aspects of these women’s lives. The results as presented in Fig. 9 show that many women 

felt that being a member of a microfinance institution increased their overall living 

standards. Moreover, a high majority of them mentioned that their family relationships 

improved since they got involved in a financial institution. Most of them also explained 

that they felt more confident in their ability to run a business or work outside the house. 

Proportion of rural women who have 
property / asset in their names

No property / asset in their names Land

Proportion of urban women who have property 
/ asset in their names

Business House Land No property / asset in their names
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Then, some of them mentioned that they gained skills that are relevant to their work 

field during the process.  

 

Fig. 9:  Improvement in Social Status of Women 

Main Findings and Conclusion 

The study was able to discern some important effects of microfinance services on the 

social and economic aspects of the lives of women in both the rural and urban settings in 

Nepal. First of all, despite their different living areas, women from both urban and rural 

communities had largely similar demographic characteristics, suggesting a broader level 

of homogeneity among the women clientele of microfinance institutions in Nepal. It 

appears the microfinance services have succeeded to an extent to reach to the needy 

women in both rural and urban settings.    

Most of the women covered by this study joined microfinance institutions for loans 

and savings, while some of them also participated in trainings. Other services such as 

health, advisory, and literacy programs were, however, not widely used. On the contrary, 

reasons for joining the microfinance institution were really different from one group to 

the other. Women from the rural community mainly joined for agricultural reasons, for 

business start-up or for household expenses. Women from the urban area had more 

varied reasons to become a member of microfinance institution: agricultural reasons, 

business start-up, household expenses, skills acquisition, and children’s tuition fees. 

Another common phenomenon is that most of these women did not have access to any 

financial services before joining microfinance institution, showing how crucial 

microfinance is.  
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Finally, the study discovered that the financial aspect was not the only factor that 

was impacted by microfinance. Indeed, most women saw noticeable improvements in 

their economic and social lives. The majority of them are now more involved in decision 

making, more financially independent and more stable because of their participation. 

They also have higher living standards, better family relationships, more confidence and 

new skills.  

While discussing with some of the women, some ideas were shared. During the first 

field visit, some women shared that they would like a wider training offer from their 

microfinance institution. For example, some women explained that they would like their 

children to be involved in the process by participating in trainings to learn new skills 

that could ultimately help them find jobs. However, other women mentioned that they 

have a very heavy workload with household chores and outside work, meaning that they 

wouldn’t participate in other trainings. A similar answer emerged from the second group 

of women. Some of them mentioned that they would appreciate having cooking trainings 

for their restaurant, while others mentioned trainings for agricultural or business 

purposes.  

To conclude, the results of this study show that women across varying geographical, 

demographic, and social divides have more or less a similar perception of the usefulness 

of microfinance services and their pattern of the use of these services are also largely 

similar. This suggests microfinance services have a huge role in serving needs of women 

in both urban and rural contexts in a country like Nepal.  

It comes up very clearly that microfinance has positive impacts on economic and 

social aspects of the participants’ lives. While this study was limited in terms of number 

of participants, the vast majority of them showed great enthusiasm towards the 

microfinance programs. It clearly indicates that microfinance has a huge potential for 

transforming the lives of poor women in a developing society like that of Nepal and that 

it should be further extended in terms of coverage of women and services to be provided 

to them.   

Both these conclusions have major policy and programmatic implications for the 

development of microfinance sector in Nepal. More supportive policies and specific 

programs would be required to uplift the economic and social status of women in Nepal 

through microfinance. Both the government and microfinance institutions have a major 

role in this regard.  

As a quick survey with a very limited time frame, this study was could cover only two 

field setting involving only 21 women members of two microfinance institutions.  

Obviously, its findings are specific to the study domain, and may not be representative of 
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the overall situation in the country. Hence they cannot be generalized. A study of a 

larger scale covering more women and field areas would be required for getting more 

generalizable results. In this study the participants were from pretty accessible areas of 

Nepal. As mentioned in the literature review, hills and mountains areas are less served 

by microfinance services than other areas. Thus, it could be interesting to make a follow-

up study covering low accessibility areas.  
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Annex I 

Survey Questionnaire 

SECTION 1: Demographic section  

1. What is your name?  

2. How old are you?  

3. What is your marital status?  

❏  Single  

❏  Widowed  

❏  Married  

● Number of children  

○  Daughter :  

○  Son :  

● Do they go to school?  

● Grandchildren  

4. What is your level of education?  

❏  Can read and write 

❏  Never been to school 

❏  Completed primary education 

❏  Other   

5. Which caste are you from?  

❏  Brahmin 

❏  Chetri 

❏  Newar 

❏  Other  

 

SECTION 2: Microfinance services section  

 Have you ever used Microfinance services? 

1. If so, what kind of services did you use from microfinance? 
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❏  Loans  

❏  Trainings 

❏  Advisory 

❏  Health services 

❏  Literacy  

❏  Savings 

❏  Other   

2. Why did you need these microfinance services? 

3. How long have you been a member of this microfinance institution?  

4. Before becoming a member of a microfinance institution, where did you get 

financial services?  

❏  Banks 

❏  Personal loans   

❏  Family 

❏  Didn’t get any financial services 

❏  Other  

 

SECTION 3: Impacts of microfinance on economic empowerment   

1. In what way did microfinance help you professionally? 

2. Did microfinance have impacts on other spheres of your life ? (personal) 

3.  Have you been more financially stable? How? Examples. 

4. Has your financial independence increased as a result of your involvement in 

microfinance? How? Examples.   

5.  Has there been a rise in the household income? 

6.  Are you involved in financial decision making at home? Also, has there been 

change in your role after you joined the microfinance?  

7. Do you have property or assets in your name? If so, is it a result of involvement 

with microfinance?  

❏  No 

❏  Yes  
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8. Were the members of your family supportive of you joining the micro finance? If 

not, has their reaction changed after your financial empowerment? 

 

SECTION 4: Employment/ Business involvement 

1. Do you own a business? If so, what kind? 

2. Did microfinance help with the setup and necessary resources for the 

establishment of your business? Examples: loans, trainings, etc.             

3. Do you work outside of home? If so, what do you do?               

4. Did Microfinance help you gain necessary skills to work in your field? If yes, how? 

5. Has your involvement in household decision making improved? 

6. Has there been changes in behavior towards you from your family members? 

7.  Do you feel more confident in your aptitude / skills regarding your business? 

8.  Do you feel you gained skills from the experience?  

 

 

 


